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Quick Guide to making a Claim 
 
 Follow the steps below to make a claim on a Home Owners GOLD, Strata Owners GOLD or SAFE SEARCH policy. 
 

 
 
 

For more information, or to make a claim, please contact 
First Title on 1300 362 178. 

 

Acceptance and resolution

Once the Insured’s claim is accepted, First Title will notify the Insured of the steps to be taken to resolve the 
claim and will provide the Insured of updates as the claim is resolved.

We contact you

Within 10 working days of receipt of the correctly completed Claim Form and all relevant supporting 
documentation, First Title will contact the Insured to finalise the details and confirm acceptance of the claim.

Information

First Title may contact the Insured’s conveyancing professional in order to obtain a copy of their file, if this is 
likely to assist in processing the claim.

Formal Claim 

Forward your Claim Form to First Title to the attention of  the Claims Team  and ensure that you attach 
relevent supporting information.  

Claim Query 

Where the Insured has a potential claim, they should contact First Title’s Customer Service Team  on            
1300 362 178  to obtain a claim form or alternatively  download one from www.firsttitle.com.au 


